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Home page
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When accessing to the new
portal, a window containing

important messages
will be available. 

Once read, you can close the 
window by clicking on X at the 
top on the right. Messages will
be available at any time in the 
scrolling bar under the main

image of the home page.

These are the three main areas available in the Home page.
They suggest the most used paths



Internal users

To access contents of the Procurement Reserved
Area, insert userid and password in this section. 
If you already have userid but password does not
work, click on “Forgot your password?”

Service access area
Here, right under the news of this section, you will find
access to services.
Nothing is changed regarding Applications: opening 
the usual drop-down list, you will be able to access
stationery purchasing, technical materials, 
service entry sheet …

Can’t you find a document or contents? 
Try the brand new search engine. 
It can track down descriptions or sentences within files
of different formats: Word, Pdf, Excel, Powerpoint, …
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Forgot your password?
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Click on ‘Forgot your password?’, then
insert your e-mail address in this section

(lowercase).
Click on “Generate new password”.

Your account information
Email: mario.rossi@eni.com
Click here to get new password:
http://eprocurement.eni.it/int_eng/user/forgotpassword/dc95037a867c73d2
313bafe7370efbe6

You will receive an e-mail.
Click on the link to confirm request for

new password.

Your account information
Email: mario.rossi@eni.com

New password: YeZ8MrXc

You will receive an e-mail with new
password that you can change.

The system will confirm the creation of
new password.



Password changing

Now you just need to click on “change password”. 
At this point, a new window will open up, where you
will insert old password and new password (twice)

To change password, you can click on “My profile” 
(available on every portal page)
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At this point you just need to insert a
new password (twice) and click on
“OK”.

Password expired

According to the procedure ICT Security Rules, the password to access
the Procurement Private Area has validity of 60 days. At the end of that
period, you will be redirected to a page where you will be requested to
choose a new password. The minimum length of the new password shall
be 8 characters (including at least 1 digit).
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Document List

Click on “DOWNLOADABLE DOCUMENTS”
to expand selection and access all documents

For a better page organization and 

clearness, documents are shown grouped

in thematic areas.
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New search engine – 1 of 2

Search engine is brand new.

Searching can be performed on all site 
contents, using the box available on 
every page at the top on the right.

You can also perform a research on a 
specific site content, activating boxes
available only for certain sections, as
shown in the screenshot (Internal User 
Area)
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New search engine – 2 of 2

These are searching results.
First innovation is that the engine
performs searchings not only on 
document titles, but also within all
contents (pdf, word, excel, 
powerpoint or other file formats).

Results are ordered by importance
(100% in case of first selection) and 
can be filtered further by content type
(documents, sections, folders or 
manuals)
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